
June 25, 2015 

7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

REDACTED- FOR PUBLIC INSPECTION 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

Ret;eived & Inspected 

Marlene H. Dortch, Secretary -~ 
Federal Communications Commission ... . ·.. LJP\JCATE 
Office of the Secretary ..oo<m-nt..t: . . .. 
445 12th Street, SW ... 
Washington, DC 20554 

Re: WC Docket No.14-58 

.JIJI 0 1 2015 

FCC Mail Room 

2015 ETC Annual Report of South Slol}.~.,C_OPP$tatir..e.,J~l~Plt<tll:~,..C(n1wany, Study Area 
Code 351298 U~\..,;~'<L:. ~ ~ L...~: l A.i :' ., ;..; . ,_;'.:.: ~ ;; ;.'. 

Request for Confidentiality 

Dear Ms. Dortch: 

On behalf of South Slope Cooperative Telephone Company, Kiesling Associates LLP files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
Sections 54.313 and 54.422 of the Commission's rules. 1 South Slope Cooperative Telephone Company 
seeks confidential treatment under Protective Order for Section 54.313(f)(2) financial information.2 The 
redacted version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, an attached letter requests confidential treatment under Sections 0.457 and 0.459 of the initial 
Section 54.202(a) Five-Year Service Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions about this filing to the undersigned at 515-223-0159 or 
cclauson@kiesling.com. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

l 47 C.F.R. §§ 54.313, 54.422. L~ot. AofBCCoDpies rec'd O+ / 
2 IS E I 

Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 (Protective 
Order). 47 C.F.R. § 54.3 l3(f)(2). 
3 
47C.F.R. §§ 0.451, 0.459, 54.313(a)(I). 
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7780 Office Plaza Drive S. 
Suite 184 
West Des Moines, IA 50266 

REDACTEI) - FOR PUBLIC INSPECTION 

June 25, 2015 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket 14-58 

Phone: 515.223.0159 
Fax: 515.223.5429 
www.kiesling.com 

2015 ETC Annual Report of South Slope Cooperative Telephone Company, Study Area 
Code351298 

Dear Ms. Dortch: 

On behalf of South Slope Cooperative Telephone Company (the "Company"), Kiesling Associates LLP 
hereby requests withholding from public inspection certain information contained in an attachment to the 
above referenced reporting requirement, pursuant to Sections 0.457 and 0.459 of the Commission's rules,1• 

The Company provides the following in support of its request, numbered consistent with the subparagraphs 
of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is the attachment at Line 
112 of the Company' s annual reporting information in FCC Form 481, pursuant to Sections 54.313 
and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.3 l 3(a)(1), Rate-of-Return Eligible Telecommunications Carriers ("ETCs") 
must file with the Commission a Progress Report on its Five-Year Service Quality Improvement 
Plan ("Progress Report") which is contained in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the withholding from public 
inspection is the entirety of data pertaining to the Company's Five-Year Plan, as provided at FCC 
Form 481 Line 112 attachment. Information of this nature is confidential commercial information 
routinely withheld from public inspection. 

4. With respect to identifying the degree to which the subject attachment concerns a service that is 
subject to competition, the information is of a financial and competitive nature regarding the· 
provision of telecommunications services. The Line 112 attachment contains competitively 
sensitive information related to proposed improvements or upgrades and maintenance the 
Company's network. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.3 l3(a)(l). 
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In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the five-year plans 
"should describe the carrier's network improvement plan, which should provide greater visibility 
into current plans to extend broadband service to unserved locations in rate-of-return service 
territories."5 The Company is a rate-of-return carrier filing its five-year service improvement plan 
which contains proprietary, competitively sensitive information related to the Company's existing 
network including the specific locations of customers as well as describe proposed improvements or 
upgrades and maintenance of its network throughout its service area. Specifically, this information 
sets forth services provided by the Company over its existing network including specific locations 
of customers as well as planned network improvement and maintenance for the years 2015 through 
2019 including project start and completion dates, population that will be impacted by the 
improvements and upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this information contains 
competitively sensitive information related to the Company's existing network as well as detailed 
plans at the wire center level for network upgrades and maintenance projected for the years 2015 
through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information contained in the 
Line 112 attachment is information that is not customarily released to the public. This information 
is proprietary to the Company, is unique to the Company's serving territory and is only known to 
the Company and its authorized agents. If the Information is not protected, it would have economic 
value to existing and potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of information is highly 
sensitive. If publicly disclosed, it would enable competitors to craft business plans that capitalize 
on their knowledge of the locations of the Company's customers which would place the Company 
at a competitive disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthoriz.ed disclosure of the 
information contained in the attachment, the Company is filing the attachment under seal. The 
Company uses the information contained in the Five-Year Plan to ensure that its customers 
continue to receive state-of-the-art high quality telecommunications and broadband services that the 
Company has been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. The Company 
protects the secrecy of this information with a security protocol that ensures the information is not 
inadvertently disclosed or disseminated. Only directors, managers and employees with a direct 
need to know are authorized to access the information. 

7. Previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining the 
confidentiality of this information permanently. 

9. Not applicable. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 20 13) ("March 5, 
2013 Order') at para. 9 citing Section 54.202(a) (l) (ii). 
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Based on the preceding, Kiesling respectfully requests on behalf of the Company that the Commission grant 
confidential treatment under Section 0.459 to Company' s Five-Year Plan provided at FCC Form 481 Line 
112 attachment. 

Please contact the undersigned at 515-223-0159 or cclauson@kiesling.com with questions regarding this 
request. 

Sincerely, 

KIESLING ASSOCIATES LLP 

Cheryl A. Clauson, CPA 
Partner 
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<010> Study Area Code 351298 

<OlS> Study Area Name SOUTH SLOPS COOP T!I. Received & lttspectea 
<020> Pro am Year 20 16 

<030> Contact Name: Person USAC should contact 
Dan Swick with questions about this data 

<035> Contact Telephone Number: 31922771 11 ext. FCC Mail Room Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person Identified in data line <030> djev ick• aouthalope. co:11 

<100> Service Quality Improvement Reporting (<0mpi.u ottoch<d wotbhttt/ 

<200> 
<210> 

<300> 

Outage Reporting (voicer) ___ _, 

I ~<--check box if no outages to rep0rt 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(<omp/<lt ottoch<d-bhttt} 

<320> UnfulfiHed Service Requests (bro;.a.:.db::a::.n::d.:...) _ _;l=o=====L---------. 

<330> Detail on Attempts (broadband) I I 
i,.. -----,--,--.-----------------' (ortothd<tcriPOWldOCIJmtt>I/ 

Number of Complaints per 1,000 customers (voice) 
Fixed , .... o_._o ______ -1 

Mobile . o.o I ./ II 
<400> 

<410> 
<420> 
<430> Number of Complaints per 1,000 c~u-st_om_e-rs_(_b-ro_a_d_b_a-nd~ 

<440> Fixed 0 · 0 

__ 1 _./_1 __ 
1----------4 

<450> Mobile o.o 
<500> Service Quality Standards & Consu~m-er--=Pr'""o""'t_ectio....,,.. -n""'R=-u"'les--,c=-'ompliance 

<510> 

<600> Functionalitv in EmerRencv Situations (cMck to indicat~ urtification) ./ l .... I _./ _ _. 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Prke Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 

<1000> Voice Services Rate Comparability Certification 

,,.,,,,,,.,. ortoch<d-tttJ 

(<-•ortodttd~ 

(~<llt--} 

rit I"'-'""''*"°"""""-*"'..,! 

<1010> 1 .... ____ _ __________________ __.I ·----· 

<llOO> Certify whether terrestrial backhaul options exist (Yes or @ Q lif,..~<htd<1<>1ndic•<t«ttif><ot1.,,J 
<1110> (comp/ffrortoch<d-*'httt/ 

<UOO> Terms and Condition for lifeline Customers tcomp/tt•ortoch<d-*'l>H</ 

Price cap carriers, Proceed to Price cap Adcfrtional Documentation Worksheet 

Including Rate-afReturn Carriers affiliated with Price Cop Local Excho119e Carriers 
<2000> (ch«:ttoln6cot<Ctttlfi<odon) 

<2005> (comp/<!• ortothtd ""''*'"tnl 
Rate of Return carriers, Proceed to ROR Addlt!onal Documentation Worksheet 

<3000> (chtt:lc, to indiwt~ ctttificotioll} 

<3005> (compl<r. ortod"'1 wotltshttl) 

_ _ ./ __ 1 .... 1 _-1_ ..... 

- l 
- 1 

Page 1 

Page 1 
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(100) Service Quallty<Jrilprowiment Reportlnc 
Dlta~Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro&ram Year 

Contact Name - Person USAC should contact re~arding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certlflcation from the FCC? 

If your answer to line <110> is yes, do you have an existing §S4.202(a) "S 

year Elan" filed with the FCC? 

3SU98 

SOllTll St.OPE COOP TEL 

2016 

Oen Swick 

l l9l27?1 l l e xt . 

dj swickltaouthslope . C<* 

(yes I no) @ 

(yes/ no) 00 

Page 2 

FCCForm481 

OMB Control No: 3060-0986/0MB COntrol NO., _3()6(>-0819 

JulY lQ13 .. , ~· ~ , ~ .... , .<:~ 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202(a) •s year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)( l ). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. I I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five

year 

service oualitv imorovement olan oursuant to &54.2021al. The information shall be 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve selYice quality and how support was used to improve selYice 

l-ln111 m11M fl l~FI "'"• 11•...t In imnrnv" • ..,,,;,,.. MVArMA "nrl hn111 •nnnnrt "'"• ll<M In imnrnv" °""'""" 
How much (USF) was used to improve service capacity and how support was used to improve service 
Provide an explanation of network improvement targets not met 
in the prlor calendar year. 

N.::.mo nf Att::iirhorl Onr11mont 

Page 2 
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(ZOOt SeMce(Jutap ~(Voice) 

~~-Form 

<010> Stu~ Area Code 351298 

<015> Study_ Arn Name SOl1TM SLOPE COOP ":'&L 

<020> Pqram Year 2016 

<030> Contact Name - Person USAC should contact regarding_ this data 0 1n Swi ck 

<OlS> Contact Telephone Number - Number of person ldentlfied In data line <030> 3192277111 e xt . 

<039> Contact Email Address - Email Address of p_erson identif~d in data line <030> djsvidcssouth1 lope . eo• 

<220> -- --- -- -- - -- -- -
NORS Did This Ou1111e 

Reference Outace Start Oul3ce Start Outace End Outace End Number of 911Facllltles Service Outace Affect Multiple 

Number Date Time Date lime Customers Affected Total Number of Affected De.uiptlon (Oledc Study Areas SerW:eOut-.e Preventative 

Customers (Yes/ Nol all that anDlvl (Yes/ Nol Resolution Procedures 

-- ~ :,.,.,.,. - -· - ~ 

. -1 -L -~ ··- ,._ -

Pagel 
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<010> Stu~Area Code lS1298 

<015> Study Area Name SOl1!'ll SLOPE COOP T &L 

<020> Program Yur 20 16 

<030> Contact Name • Person USAC should contact rqarding this data Dan swi~k 

<035> Contact Telephone Number · Number of p_erson identified In data line <030> J U227'1U •~t . 

<039> Contact Email Address · Email Address of person identified in data line <030> d jewk ... soutll~ -com 

<701> Residential local Service Charae Effective Date 

<702> Sln&le State-wide Residential Local Service Charge 

<703> 
.. 

I 1n1 201s - ] 

.. 
Residential Local 

State EKchanH (ILEC) SAC (CETC) RateTYDe SeMceRate State Subscriber llne Chal'1fe 

- - c-~~ -
11. __ .... _ .... ·--1--L..--• - ·- -

. . 
State Universal Sefvlce Fee 

Page4 

.. .. " -
. -· - . 

Mandatory Extended Area 
Service Char~e Total per line Rates and F-

Page4 



REDACTED - FOR PUBLIC INSPECTION 
Pages 

<010> Study Area Code 351299 

<015> Study Area Name SOUTH SLOPE COOP TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dan Swic k 

<035> Contact Telephone Number - Number of person Identified in data line <030> 3192277111 ext. 

<039> Contact Email Address - Email Address of person ident ified in data line <030> djewickeaouthelope . co• 

<711> 
... , ,. 

- .. .. . ... · ... , 

Broadband Serviu • Usaae Allowanu 
State Re,ulattd Download Spud Broadband Service - U~ge Allowanu Action Taken When 

State bchance (ILEC) Residen1l1I bte Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umil Reached {select} 

,.... __ _ ..... 
- -- --

. I . , . ..,. ,~. '"'"' 

Paces 
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<010> Study Area Code 351298 

<015> Study Area Name SOUTH SLOPS COOP T:£L 

<020> Program Year 2016 

<030> Contact Name · Person USAC should contact regarding this data Dan Swick 

<035> Contact Telephone Number · Number of person Identified In data line <030> 31922 7711 1 ext . 

<039> Contact Email Address • Email Address of person Identified In data line <030> dj owi c k•aouthalope. c""' 

<810> Reporting Carrier South Slope Coope r a t i ve Te l ephone Co<>munica tion• Coq>any 

<811> Holding Company South Slope COOperat i ve Telep~.one COaipany, I nc. 

<812> Operating Company SOUth Slope Cooperative Tele_phone Comi,uni cotiona Company 

<813> ' . ', ,->I" ' 
.. .'; 'J/". ·~ 

. 
' .. . '•,' " .. ' , .. .. . . .. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- ~ee au 1cnea worKsni eet --

Page6 
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<010> Study Area Code 3su9a 
<0 lS> Study_ Area Name SOU"l'H SLOPE t'OOP TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg_arding this data Dan s wick 

<035> Contact Telephone Number - Number of person identified in data line <030> 3192211111 ex•. 

<039> Contact Email Address - Email Address of person identified in data line <030> djowick•oouth•lope.coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
1----- -- I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these 

boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrntes coordination with the Tribal 11overnment oursuant to 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on 

Tribal 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance w ith Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilit ies Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Nol 

N:::.~ n f 4tt:::.r hotf n n.r1 1rnont 

Page 7 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

REDACTED - FOR PUBLIC INSPECTION 

Stud'{ Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact re£arding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of ~erson identified in data line <030> 

Please confirm whether terrestrial backhaul options exist within the supported 

area 

351298 

SOUTH SLOP& COOP TEL 

2016 

Dan Swick 

3192277111 ext. 

dj_awick•ao~thelo~_.coa 

C I 

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 
kbos 

I I 

Pages 

Page8 
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<010> Study Area Code 351298 

<015> Study Area Name SOUTH S LOPE COOP T" t. 

<020> Program Year 1011i 

<030> Contact Name - Person USAC should contact regarding this data Dan Swick 

<035> Contact Telephone Nufllber - Number~f person identified in data line <030> 3192217111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dievick•southelope. coo 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 

1210, 

or the website listed, on line 1220, contains the required information pursuant to 

Ii 54.4221all21 annual reoortin11 for ETCs receivln11 low-income suooort. carrier~ must 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[2J 

rm 

N::.mo nf 4tt;arhort tlnrumont 
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. 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regarding this data >Oii> 

<035> Contact Telephone Number • Number of person Identified in data line <030> uan ~ex 

<039> Contact Email Address · Email Address of person identified in data line <030> 
d) 4Wi¢U--00uth410pe . CQii 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I wpport, frozen High Cost support, Hich Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). Tlle Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reportln,1 

<2010> 2nd Year Certification (47 CFR § S4.313(b)(1)1) 

<20lla> 3rd Year Certification (47 CFR § S4.313(b)(1)1i} 

<20llb Attachment {47 CFR § 54.313(b) 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

Price tap tarrier Receillinr Frozen Support Certification {47 CFR § 54.3U(a)} 

2013 Frozen Support Calculation {47 CFR § S4.313(c)(l}) 

2014 Frozen Support Calculation {47 CFR § 54.313(c)(2}) 

2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CFR § 54.313{c}(4}} 

Price Cap Carrier Connect America ICC Support (47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 
3rd year Broadband Servioe Certification 
Sth year Broadband Service Certifocation 
Interim Progress Certification 

I _ _ I 

I I 
Name of Attoct.ed OoctJmentfsl Ustintt lteouired 

I I I 

c --- -=i 

<2017> 
<2018> 

<2019> 

<2020> PIP:!(!> r.hprk thP hox to r.onfirm th:it thP ;itt:ir.hPri rfnr.umpntl<I . on linP ront:iin< thP rPm1irPrf 

<2021> 

n••,.c•1:1nt tn & E:;A ~1 ~ to\l•\lii\ ~c:. ,.orinlont nf rar: Ph:=ico 11 c11nnnri' C"h::i l l nrnuirto tho n11mho,. n~moc 
~rlrfrpc;<;pc; nf rnmm11nih1 ;anrhnr inc;titutlnnc;: tn whirh hPo;an nrnvirlino ~rrpc;:c; tn hrn;:1rlh;anrf c;PrvirP in 

preceding calendar 

Interim Progress Community Ancllor Institutions 

I I 
N1me of Attached Oowme11Us) listina ReQulrtd 

PagelO 
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<010> Study_~r:_NCod.e )5l_l2_8 

<OlS> Study Alff NM'le Sount SLOPS COOP TSL_ 
<020> Proe_rMnYNt 201G 

<OlO> ConUIC.1 Name· P•rwn USAC s.houtd cont~cl rte11dinc It.it dat.IJ _____ _____Dan S.-ick 
<035> Contact Tel!phone Number· Humbtt of person idenlrn.d In cf.I.Ii line <010> 3 192277111 ext 
<039> Contact Em1ll Addren · Email Addr•H of person identified'" d1ta line <030> diawielclilR!".luth11.ltH')t!. t'!(')m 

OtECX the bcaH Naow to note compli.nce on Its five year M Nke •u.eity pa. (pu.rw.nt to 47 GR t S4.201(• U • M. for privately held c• niers. ensurtl'll compfMlnce with tM ftNMNI fe;portlnc ret1ultem.-nts iet forth In 47 

<J'll f SUUCl)(l). I lu,..,orurtlfy-IMl"'°""otlon ,....,...., dllofonft _, lo dle40<•-•b-b.low ls-.nte. 

(1010) P,..,..., 11.,ott on SYeer 1'11n 
r.rnntone Certlfic•tlon (47 CFR § 54.313(ij(l)(i)) I _ d I 

N1me of At1Khff Dor;umene usnnc r1equ1rea 1n,orrM1t0n 

l)OU) PIP...aM ~ th~ hn~ tn ~rwm that thR attwJww't t4.rv:IMnAnt{c\ on litWt :\n1? N'\ntaimi ll'wl M•nninwi inhm.Mtnn 
§ 54.313 (1)(1)(i). the carrier shall provide tile number, names. and adclresses of cornmunily ancllor institutions IO which D 
!°~inn~' In hm:iitth.aM """'~in In. n~rtlf'W'I 1"'.AIAM~t w.:111 ~-----------------------~ 

..... ~--~··-.,~.......... I I 
N.tit'l"lle of Attlehed Docwrnent l.istinc Kequ11ea lfttor~tJOn ~ 8 

llOll) Is.,..., company a Privitefv He4d ROR Catner {47 CFR t S4.ll31Q(l)I (Y.,,tlfoj • . 

(J014) tf vu. does your company file the A.US •nnui4 report IYes/No) e 
Please check lhese boxes to confirm 11\at the attached documenl(s), on line 3017, contains lhe required informaUon pursuant to§ 54.31~ compllance 
()015) Elect1onlc copy of the•r annulil lltUS reports (Operatinc llteport for l[lJ 

Tetec.ol'nl'nUnbtioM 8onower~ , ... ....,,..,,,.,_,__.....,..,_,.....,.T rn I 
ll017) If the ruponse is yes on l•M 3014. attach your comp1nv's RUS annual 

report and 11 requited documentaOon 

()018) tf th• tftPO'IM is no on line 3014, II your company 1Udud1 

P I E I. i 
ff.me ofAttactt.d Document URtna ftequ!feO INOOTIIUOft 00 

(Y..tNo) 

•the rHQonse is ye-:s on t.ne 3011. plnse chcct th• t.o.u below to 
confimi your submission. on line 3026 putSuant tot 54.JU(f)(l), coAt.tlns 

(3019) [ i1her a copy of their audited flnanclal s:t1temen1; or (2) a fln.nclal report IA 1 fornwt comp1rable to AUS Operatina flt.port for Te~mmuniutlon1 

(JO.lOl Oocumenllal 10< Balance Sheet Income Statement and Statement of Cash 

CJOllJ Manaaement le11er and audC ooinion issued bv lhe lndeoendent oertifllld oulllic aa:ountant !hat oe'*>nned lhe c:omoanv's 
tf the feq>OftM k no on line )011, PleMt che<:fl: the boa-es ~w 
to confirm your submission, on line 3026 pursu1nt tot S4.llllf)l2). 

conra•ns: 

(JOU) Copy of their financial staltfMM whlth hts been subtec-1 to review by an 
ind~ndent tertified pubbc KCountoMt; or 2) a &MCW report in a 

""""' comp.,11>1< to RUSC)pentlnl R•oon for T-

D 
D 
D 

ID 
8o1T._., 

UOU) Undertifinc lnform•don S4Jbjected to a review by an Independent c•ni:fted C::J 
~- D (J024) Under..,..n1 tnfofm1tioft subjected to 1t1 officer cert lfiudon. ID' 

(JOIS) Oocumentlal for Balance Sheet. Income Statement and Stalemen\Ql .. 1&1:1----------------------. 
ll026l """h tho worlshttt listW.1 requ;,ed lnlormot'°" 

N1m1 of Attacf*I Document Ustin1 Required lnformition 

,.,. 11 

P~ell 
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LINES 3027-3034 

LINES REDACTED IN ENTIRETY 
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Page 13 

<010> Study Area Code 351298 

<01S> Study Area Name SOU'l'H SLOPil COOP T&L. 

<020> Program Year 2016 

<030> Cont1ct Name - Per$on USAC $hould c0titact regarding thi$ data Da.., Swick 

<035> Contact Telephone Number · Number of per$0n Identified in data line <030> 3192277111 ext. 

<039> Contact Email Addreu - Email Addre$S of person identified In data line <030> djewickesouthslope. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlllNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of t he Data Reported for t he Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlna carrlft; my r~onslbilltles lndude ensuring the acwracy of the 1nnual reporting requirements fw unlvtr$al service support 
~edplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportln.1 Carrier: 

~anature of Autt>orlzod OffKler: Date 

Printed name of Authorized Officer: 

Tltle or oosition of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reportirc Carrier: Filing Due Date for thi$ form: 

Persoru wmfultv making false stlttmtnts on thl$ form can be punisMd by fine or forfeiture under tf'le C.Ommunicatk>ns Act of 1934. 47 U.S.C. §§ 5-02, S03{b), or fiM or impr-isonment 
under Tit le 18 of the United Statts Code, 18 U.S.C. § 1001. 

Page 13 
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Paae 14 

<010> Study Area Code 351298 

<015> Study Arta Name SOUTH St.OP£ COOP TEL 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should COl\tlct regording t his date Dan Swick 

<035> Conti ct Telephon! Number - Number of person identified In d•te Mne <030> 3192277111 &Xt. 

<039> Contact Emd Addrus • Email Addreu ol person identified in dote line <030> djsvicke•outhelope .com. 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportln1 Carrier 

certify thot (Name of Agent) X1•1liDS Associa~!2;• LLP ltl 8Utt-lucl to submit the lnformotlon <9P0r19d on behalf of the repotling canler. I 
also cet1ily ltMrt I am an ofllcer of the reporting carrier; my reoponaibillti• Include -uring the ac:airec:y of the annual datll reporting roquiremeni. provided to the authoriucl 
agent; and, to the belt of my knowledge, the roporta and d1ta provided to tho authoriud agent la 1ccur.te. 

Name of Authorized Agent: Kleeling Assoclatee W.P 

N1 me of Rtoortin• Ca rrler: SOU'nl SLOPE COOP TEL 

ISlo111ture of Authorized Off'ocer: CBltTll'IED ~'!.Illa: ~tt: 06/25/2015 

Printed 111me of Authorized Officer: Juetyn Miller 

lrrtle or position of Authorized Ofl'icer: CEO 

~elephone number of Authorized Offlcer: 

Studv Art1 Code of Reportlnr Clrrltr: 351298 Flllnr Due Date for this form: 07/01/2015 

Pt rlOn.s willfully maldna f1tse statements on this fotmc:an be punished by flne or forfeiture undertheCommunk.ationsActof 1934, 47 U.S.C. §§502, S03(b),or flnt or lmpfison~nt 
uncle< Tale 18 of the Untted Slates Code. 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGE.NT: 

Certlflcetion of Agent Authorized to Fiie Annua l Reports for CAF or LI Recipients on Behalf of Reportina Carr ier 

I, os •&tnt for tht r011orting cirri•, certify that I am 1uthorlzed to submit the 1nnu.I reports for unlv-1 MrVlce support recipients on bellalf ct the rtportlna tonier; I have provided 
~ht d ata reported herein based on d ata pr""ided by the reporting carrier; and, to the best of my knowledge, the Information reported herein is accurate . 

N1me of Reportin1 Clrrier : SOtml St.OPE COOP TEL 

Name of Authorlzed Agent "' Em""""'e of Arent: Xle•llng Associ•te• LLP 

~•nature of Authorlted Arent or Emn&n..-ol Arent: CllRTI FIBD Ot.'LINE Dote: 06125/201 5 

Printed name of Autho<iied Agent or Employee ol Altnt: Cheryl Clauson 

Trtle or """ltlon of Authorized AHnt or Emn......, of ARent R....,...•latorv Coneult.nt 

Telephone number of Authorized Arent or Emplovee of A"'nt: 

Study Area Code of Reportin1 Clrrle r: 351298 Fllln1 Due Date for thiJ form: 07/01/2"" 

I Persons willfully ma1dt\I foist st•tements on this form ton be punished by fine Of forletture underthe Comn><mlt•tlons Act of 1934, 47 U.S.C. §§ 504 S03(bl, or llno <>< imprisomn•nt under T~le I 
18oftho Unked Stotes Code, 18 U.S.C. § 1001. 

Pa&t 14 
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Attachments 
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ATTACHMENT - LINE 112 

ATTACHMENT REDACTED IN ENTIRETY 
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FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards 
and Consumer Protection Rules 

Iowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is 
complying with applicable service quality standards and consumer protection rules. The ETC 
will measure its service connection, held order, and service interruption performance monthly 
according to this section. South Slope Cooperative Telephone Company certifies that it has 
complied with these requirements and will continue to comply with these requirements. 



REDACTED - FOR PUBLIC INSPECTION 

FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations 

Iowa Administrative Code § 199-22.6(5) requires an ETC to certify in its annual report that it is 
complying with provisions to meet emergencies including but not limited to the provision of 
emergency power. Each central office shall contain a minimum of two hours of battery reserve 
and for offices without permanently installed emergency power facilities, there shall be access to 
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably 
short notice and readily connected. South Slope Cooperative Telephone Company certifies that it 
has complied with these requirements and will continue to comply with these requirements. 
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(200) S.W.Outlp~(Volce) 
.,... Collecdon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr<>1ram Year 

<030> Contact Name - Person USAC should contact regardln& this data 

<035> Contact Telephone N_umber- Number of person Identified in data fine <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

-- ·--·· --- ---·- ---- ~-- ~-

NORS Outage OuU11e Number of Total 
Reference 

OutaseSta Start Outage End End Cultomers Number of 
Number 

Date Tlme Date Tlme Affected Customers 

07/10/2014 00:30 0 7/10/2014 5:30 lBOO 145 90 

10/06/ 201< 21 :00 10/06/2014 22 :SO 1 1823 14590 

351298 

SOUTH SLOPE COOP TEL 

2016 

Oen Swick 

Jl9l277111 ext . 

djawic:ke•outtul lope. co-

--- ---
911 
Fadlltles SeNlce Outace 

Affected Desalptlon (Oledr 

Yes/ Nol all that apply) 

Wire line (including cable) VoIP ,Wireline 
( i nc l uding cable ) Vo i ce (non- VoIP),911, 

No 
E9ll or NG9ll Services only 

Wirellne (incl uding cable) VoIP, Wirelinc 
No ( including cabl e ) Voice (non-VoIP), 911, Ull 

or NG911 services only 

FCC Form411 

OM8 CollttOI No. 3060-0986/0MB Control No. ~1? 
Jutv20U 

-·- -- -··-
D;.ttbb<>vtap 

Affe<tMultlple 

S1udy A1Us Service ouuce Preventative 
(Yes/No) Resolution Procedures 

Revert to Other Vendor Calix 
No software vereion review and update 

Ul;ldate alarm Replace Card YH equipment 
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<010> Study Area Code 351298 

<015> Study Area Name 6011111 SLOPE COOP TBL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Dan Swi ck 

<035> Contact Telephone l'jumber • l'jumber of~erson identlfled In data line <030> 3\92277111 ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> rtjowick••outl\•lope. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residenti<1l local Service Charge 

<703> 

State Exchanae (ILEC) SAC (CETC) 

fl\ All PR 

I l / l / 2015 I 

Residential Local 

Rate T""" Service Rate State Subscriber line Cha,_ 

16. 0 0.0 

., 

State Universal Service Fee 

o.o 

.' .. . . . '~ - - . .·.· ·. 
Mandatory Extended Area 

Service Cha111e Total per line Rates and Fee 

0 . 0 16 . 0 
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<010> Study Area Code )51298 

<OlS> Studv Area Name SOU1'11 SLOPS COOP TRI, 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Oan s·wi ck. 

<035> Contact Telephone Number - Number of person identified In data line <030> 3192271111 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> dj av ickeeouth&lope.. COC\ 

<711> ' .. _,, 

Sbte E•chan1" (ILEC) Residential State Resulated Total Rates Bro1db1nd Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees 
Download Speed 

Upload Speed (Mbps! (GB) Action Taken 
(Mbps) Ulh-n I imit On~rhnA lrnlnr+\ 

All I A 40.95 o.o 40.95 10.0 0' 512 999999 
Other, No Lifl"i t 

IA 
All 

44 .95 0.0 44 . 95 20' 0 l. 0 999 999 
Other , No Limit 

I A 
All 

54' 95 o.o 54 '95 40 ' 0 1. 0 999999 
Other, No Limit 

IA All 
99.95 o.o 99. 95 

Other, No Limit 
110.0 l.O 999999 

I A 
All 

199. 95 0.0 199.95 220.0 1.0 
Other, Ne Lht1 t 

""" 
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<010> Study Area Code 351 298 

<015> Study Area Name SOll'nl SLOPB COOP TBL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Dan Swick 

<035> Contact Telephone Number · Number of person identlfled In data line <030> 3 19:2:2 77111 e xt . 

<039> Contact Email Address · Email Address of person identified In data line <030> d j ewick·•southslope .com 

<810> Reporting Carrier South Slope Coopera t i ve Te l epbor.e Co-:ac:a.u.nication• Co::q>any 

<811> Holding Company SOut.h Sl ope Coope rative Telephone Coaq>any. I nc:. 

<812> Operating Company Sou th Slope Coope rative Tel ephone Co!Mtun i ea t..lon • Co.19any 

<813> .. . . -... : . . . ~- - ·- ' " ',,.f ·: '".r : ... 
' ~ I ~ 

·~ 1' I' (... .... 1 > ~·: - . ' . .:.';,_ ./. .~ '!~ -;,..!: -~'$: - #.·. , ,. 
"• .. ·- "·' 

Affil iates SAC Doing Business As Company or Brand Designation 

South Slope Cooper ative Tel ephone COCRp&Dy (/k/ a Swiaher Tele phone COq>any 
3 51304 
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FCC Form 481, Line 1010: Voice Services Rate Comparability 

As of January 1, 2015, the ETC's pricing of fixed voice service (reported on line 703 of this filing) is 
below the current national average urban rate for voice service ($47.48), as published annually by the 
Wireline Competition Bureau. 
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FCC Form 481, Line 1210: Terms and Condition for Lifeline Customers 

Lifeline Telephone Assistance Program 

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basic 
telephone service. Lifeline participation enables Iowans to stay connected to jobs, fami ly, community resources, and 
government and emergency services. Lifeline is a federal government program that assists qualified Iowans by 
providing a monthly credit of$9.25 on the local telephone bill. 

The Lifeline program has recently been streamlined by the Federal Communications Commission. Lifeline benefits 
are now limited to one wire line or wireless phone per qualified household Households currently receiving more 
than one Lifeline service must select a single Lifeline service provider and de-enroll from the program with any 
other provider(s). 

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance Program, 
Supplemental Security Income Program, Federal Public Housing Assistance Program, Low-Income Home Energy 
Assistance Program, Temporary Assistance to Needy Families Program, or the National School Lunch Program may 
qualify. Consumers may also qualify based on their level of income. For more information, please see the 
Board's 2014 Lifeline Week news release. 

A Lifeline application fonn is available from your local telephone service provider, the Iowa Utilities Board, or 
most Community Action Agencies in the state. To apply, simply complete the application fonn and then return it to 
your chosen participating provider. Additionally, residents ofTribal lands who are eligible for Lifeline, should 
check with their local telecommunications provider to inquire about additional benefits, including potential Link-Up 
telephone-installation benefits. 

Re-certification forms are sent to all Lifeline subscribers each year. In order to continue receiving Lifeline 
assistance, these fonns must be completed and returned to the subscriber's local telecommunications provider within 
30 days. Ifthe re-certification form is not returned, the telecommunications provider will discontinue the 
subscriber's Lifeline assistance. 

Information about the number of customers receiving Lifeline assistance is reported by each Iowa telephone 
company. For more information, call the Iowa Utilities Board toll free at 1.877.565.4450, or 
visit www.fcc.gov/lifeline or www.usac.org. 

Number oflocal minutes provided: Unlimited local calling 

Equal access toll calls are available and are billed at carriers' standard rates for Lifeline subscribers. 
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South Slope Cooperative 
Telephone Company 

SERVICES CATALOG PART VI 
Revised Sheet No. 94 

Cancels Sheet No. ___ _ 
Filed with Board 

SERVICE CHARGES 

B. LIFELINE ASSISTANCE 

1. The Federal Lifeline Assistance Program is a plan which assists qualified low-income 
applicants with reductions in their monthly local exchange service rate. The assistance 
applies for a single telephone line at the applicant's principal place of residence. 
Qualified applicants shall have their monthly local exchange service rate reduced by the 
federal support amount defined in 47 CFR 54.403. 

2. Eligibility Requirements 
To be eligible for assistance, an applicant must provide documentation showing the 
applicant ( 1) meets income-based criterion currently defined as at or below 135 percent 
of the Federal Poverty Guidelines, OR (2) participates in at least one of the following 
programs as defined by 47 CFR 54.409: 

a. Medicaid (e.g. Title XIX/Medical, state supplemental assistance) 
b. Supplemental Nutrition Assistance Program (SNAP) 
c. Supplemental Security Income (SSI) 
d. Federal public housing assistance 
e. Low-Income Home Energy Assistance Program (LHEAP) 
f. Temporary Assistance for Needy Families Program (TANF} 
g. National School Lunch Program 

The Lifeline customer is responsible for notifying the Company if the customer ceases to 
participate in any of the public assistance programs listed above. 

A Lifeline customer may only receive assistance from one wireline or one wireless 
telephone provider per household. 

3. Application for Assistance 
An applicant shall request telephone assistance through completion of a certification form 
provided by the Company as governed by 47 CFR 54.410. 

4. Rates 
a. The Lifeline customer will receive a monthly credit toward their local exchange 

service rate. The total monthly credit identified in 47 CFR 54.403 shall be used to 
reduce the Lifeline customer's rate. 

b. Toll blocking shall be included with this service offering without charge. No service 
deposit would be required if applicant voluntarily elects toll blocking with the initiation 
of Lifeline Service. 

ISSUED: __ _.....,A=ua ... u=s'-=--t .;:;..31"'-''...;;:2=0...:..;12=----- EFFECTIVE: October 1. 2012 
Date Date 

BY: Justvn Miller CEO North Liberty. Iowa 52317 
Name Title Address 



REDACTED - FOR PUBLIC INSPECTION 

Line 3010 Proaress Report on 5 Year Plan - Milestone Certification 

The Company certifies that it is progressing to provide upon a reasonable request, broadband 
services at actual speeds of 4Mbps downstream/ 1Mbps upstream, with latency suitable for real
time applications including VoIP and usage capacity that is reasonably comparable to 
reasonably comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


